
  
  

  

 

 
  

       

 
 

   
  

   
  

   
  

 

NEED A 
SCHOOL? 
We’re here to help you enroll! 

Learn more at 
schools.nyc.gov/NewStudents 

EarlyLearn (Birth - 2 Years Old) 
For eligible families, there are EarlyLearn programs for children from birth to two years old. 
■ Email earlylearn@schools.nyc.gov to find out if your family qualifies and to learn more 

about programs. 

3-K (3 Years Old) | Pre-K (4 Years Old) 
Learn about 3-K programs for children who turn three in 2020. There is a pre-K seat for every 
child who turns four in 2020. 
■ Reach out to your Family Welcome Center to learn about 3-K or pre-K options and enroll. 
■ Extended day/year programs for 3-K and pre-K are available for children who qualify 

based on family income and needs. Contact a Family Welcome Center to learn about these 
programs and find out if your family qualifies. 

Elementary School | Middle School 
There is a kindergarten seat for every child who turns five in 2020. Students who have 
completed fifth grade can start middle school. Most children attend their zoned school for 
elementary or middle school. 
■ If you have a zoned school, contact your zoned school directly to enroll during the school 

year. On the next page, learn how to find your zoned school. 
■ If you don’t have a zoned school or would like to explore other options, contact your Family 

Welcome Center to learn about schools and enroll. 

High School 
Students who have completed eighth grade can start high school. 
■ Contact your Family Welcome Center to discuss school options and enroll. 

Family Welcome Centers are here year-round to help you find a school for your child! During 
these unprecedented times, we are supporting families remotely. Learn how to reach us on the 
next page and at schools.nyc.gov/WelcomeCenters. 

https://schools.nyc.gov/WelcomeCenters
mailto:earlylearn@schools.nyc.gov


Contact a Family Welcome Center near you! 

We are available to support by email, phone, and video conference. Request an appointment or send 
us a question online at schools.nyc.gov/WelcomeCenters. When contacting us, please include: 

■ Your child’s first name, last name, and date of birth 

■ If support is needed in another language 

■ If you (the child’s parent/guardian) are deaf or hard of hearing 
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Bronx 
8, 11, 12 
7, 9, 10 

ZeregaFWC@schools.nyc.gov 

FordhamFWC@schools.nyc.gov 

14, 19, 23, 32 StMarksFWC@schools.nyc.gov 

Brooklyn 16, 17, 18, 22 OceanFWC@schools.nyc.gov 

13, 15, 20, 21 89thFWC@schools.nyc.gov 

Manhattan 
1, 2, 4 
3, 5, 6 

333FWC@schools.nyc.gov 

125FWC@schools.nyc.gov 

24, 30 QueensPlazaNFWC@schools.nyc.gov 

Queens 25, 26 LindenFWC@schools.nyc.gov 

27, 28, 29 SutphinFWC@schools.nyc.gov 

Staten Island 31 PetridesFWC@schools.nyc.gov 

Frequently Asked Questions 
How do I find my school district or learn if I have a zoned school? 
Call 311 or enter your address at schools.nyc.gov/Find-a-School. Your child may have a priority to 
attend certain schools, such as their zoned school and schools in their district or borough.   

What is the difference between a MySchools and MyStudent account? 
Myschools.nyc is the place where you can search for and learn about specific schools (and apply 

to school during set application periods). MyStudent.nyc is the place where families of current DOE 
students can access their NYC Schools Account and see their children’s academic information, such as 
grades and attendance. 

How can I request a remote learning device? 
Fill out the form at coronavirus.schools.nyc/RemoteLearningDevices. Family Welcome Center staff 
can also help you request a device. 

Where can I learn more about remote learning? 
Visit www.schools.nyc.gov/learning/learn-at-home. 

www.schools.nyc.gov/learning/learn-at-home
https://schools.nyc.gov/Find-a-School
https://schools.nyc.gov/WelcomeCenters
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