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GET HELP IN YOUR LANGUAGE 
 

Upon request, parents have the right to interpretation at special education meetings, and translation of IEPs, 
assessments and notices. You can request language access services by speaking with a member of your child's IEP team. 
You can also request a translation of your child’s IEP by visiting schools.nyc.gov/IEPHello or by calling 718-935-2013. If 
you have concerns regarding language access services, please follow the escalation process described on the DOE's 
website (at schools.nyc.gov/connect-with-us). If your concern is not resolved at the school or district level, you may file a 
complaint. Details on how to file a complaint are explained on the DOE's website (at 
https://www.schools.nyc.gov/school-life/school-environment/get-help/parent-complaints-and-appeals).  
 

JWENN ÈD NAN LANG OU PALE A 
 
Si paran mande, yo gen dwa pou resevwa entèpretasyon nan reyinyon edikasyon espesyal, ak tradiksyon IEP, evalyasyon 
ak avi. Ou ka pale avèk yon manm nan ekip IEP pitit ou a pou mande sèvis aksè nan lang. Ou ka mande pou yo tradui IEP 
pitit ou a tou si w ale nan schools.nyc.gov/IEPHello oswa si w rele 718-935-2013. Si w gen kesyon konsènan sèvis aksè 
nan lang, tanpri suiv pwosesis yo mete nan sitwèb DOE a (nan schools.nyc.gov/connect-with-us). Si pwoblèm ou an pa 
rezoud onivo lekòl la oswa distri a, ou ka depoze yon plent. Yo bay detay sou kòman pou depoze plent nan sitwèb DOE a 
(nan https://www.schools.nyc.gov/school-life/school-environment/get-help/parent-complaints-and-appeals). 
[Haitian Creole] 
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